«YTBEPXIAIO»

AHOUARAATHER YOMPEHR :

| ATAGUHR

Ilopsinok pacemoTpenust oOpaenuii nosyuaTeseii pUHAHCOBBIX yeayr
B 000 MKK «ITAITA ®UHAHC»

1. O6mue nojoxkeHus.
1.1. Hacrosmmii ITopanox onpepenser obliue NPHHUKMIBI H MOPAZOK DPACCMOTPEHM:A O6palieHHit

nosyyatesied (PMHAHCOBBIX YCIYT 1O BOMpOcaMm oOKa3aHus (HHaHCOBRIX ycnyr 000 MKK «ITATIA
©OHHAHC» (nanee — Ilopsok) B COOTBETCTBHH C Ba30BBIM CTaHZApPTOM 3aLUMTHI TMPaB U HHTEPECOB

(U3HYECKHX W IOPMAMYECKMX JIHIl — TOJydYaresieil (WHAHCOBBIX YCJIYr, OKA3bIBAEMBIX WICHAMH
CaMOperyJIHpYEeMBIX oOpraHusauuii B cdepe (GMHAHCOBOTO pPbIHKA, OOBEAMHSIOUIMX MHKPO(DHMHAHCOBBIE
OpraHu3aluH, yTBepxkAcHHbIM 22.06.2017 r. bBankom Poccuu (nanee — basoBeii craHmapr) u

NeHCTBYIOLIMM 3aKOHOAATeNbCTBOM Poccuiickoli @enepanuu.

1.2, Hacroswmuii [Topsmok He npumensercs k orHoweHusM OO0 MKK «ITAITA ®UHAHC» (manee —
Opranusanus) ¢ noyy4aTensiMu (UHAHCOBBIX YCIIyT, BOSHMKLINM 10 22.06.2017 r.

1.3, Tlpu paccmorpennu obpalenuii momydarenelt ¢uHaHCOBBIX yciyr OpraHuzaims pyKoBOICTBYETCS
NpHHUMIAMH ~ JOCTYIIHOCTH,  PE€3yJbTaTHBHOCTH, 00BEKTHBHOCTH | OecnpHCTPacTHOCTH,
MpeANoNaraloluME  MHGOPMUPOBAHHOCTE  TMOJyYaTeNs  (MHAHCOBOH  yCIyTH O MOJTYYeHUH
MHKpO(HHAHCOBOH opraHu3anueii ero obpaiieHus.

1.4, Opranusanus HCIoJb3yeT oOpallieHus B LieJIAX aHalH3a YPOBHs KauecTBa 00C/IyKUBaHHA, a TaKkKe
MHBIX He(MHAHCOBBIX MOKa3aTeseH, JaHHBIE O KOTOPHIX MOXKHO IOJIYYHTb B XOJE aHanu3a obpauleHuii u
He pexce yeM 1 (Omun) pa3 B roj npou3BoAMT 000OLIEHHe W THMH3ALWIO OOpalleHHil ¥ MpHHHMAET
HEO0OXOIMMbIE MEPBI B LIENAX MOBEIIIEHHS KauecTBa 00C/TyKUBaHUs T0y4yaTeneil GUHAHCOBBIX YCIIYT.

1.5. B uenax s3eKkTHBHOro U CBOEBPEMEHHOT0 PACCMOTPEHHS MOCTY AKX 00palleHyii moTyvaTeny
(HHAHCOBBIX yCIyr MoryT oOpatuThes B OpraHH3alMio 1Mo afpecy JMEeKTPOHHOW IOUTHl, YKA3aHHOMY Ha
oduHansHOM calite OpraHu3alyH.

1.6. B uensax uH(pOpMHPOBAaHHOCTH MoNy4aTeael (PHHAHCOBLIX YCIYT 0 TpeDOBaHUIX U PEKOMEHTAIIHIX
K coJieprkaHulo oOpameHus: Hactoswuil [Topsnok pasMmelieH B OTKPBITOM J0CTyIE B ceTH MHTepHeT Ha
othunuansHoM caiite OpraHuzanuu.

1.7.  PexomeHnpnoBaHHas (popma obpalueHus mnonyyaTtens (GUHAHCOBBIX YCIYT IPHBEAECHA B IPHIOKEHHH
TTopanxa.

2 OcHoOBHbIE TNMOHATHSA, HCIIOJIb3YEMbI€ B HACTOSMIIEM MOPAIKE.

2.1. Jna neneit nacrosmero Iopsaka HCONBE3YIOTCA CIIEAYIOIHE OCHOBHEIE TIOHATHS

- Mukpodunancosas opranusaiis - 000 MKK «ITATIA ®UHAHC».

- IMomyuarens ¢uHaHCOBOH ycloyrH - (H3HYecKoe JHMLO (3aperMCTPHPOBAHHOE B  KayecTBe
MHIMBHIYaNbHOrO NpeIIpUHUMATENIS ) HITH IOpHIHYecKoe JTHLO, oOpaTHBIIeecs B



MHKPO(HHAHCOBYIO OPraHH3alHI0 C HAMEPEHHEM MOMY4HTE, TIOTyvarouiee (PHHAHCOBYIO YCIIYTY.

- O6pauienue - HanpaBneHHoe B MukpodHHaHCOBYIO opranu3auuio [TonyuateneM QpHHAHCOBOH yCIyry,
npexncrasurenem [lonyuatens d¢unancoBoii ycmyru, BankoM PoccHu HIH HHBIM YIIOJHOMOYEHHBIM
OpraHoM WJIH JIMIIOM B TTHCBMEHHO# (opMe Ha OyMakHOM HOCHTENIE WIH B BHJE JIEKTPOHHOIO JOKYMEHTA
3asBleHHUE, Kkanoba, npockba MK NpeNToKeHHe, Kacaloluecs OKa3aHus MUKPOdHHAHCOBOM OpraHu3anuei
(PMHAHCOBBIX YCIYT.

- OduumnaneHeiif  calfit  MukpopuHaHcoBoif  opranuzaudd - caliTt B WH(DOPMALKUOHHO-
TeleKoMMyHUKauMoHHOH  cetu  «MHTepHer», comepxawmmii uHOpManHId O  JeATENBHOCTH
MukpoHHAHCOBOH OpraHu3allMi, 3JIeKTPOHHBIH aZpec KOTOPOro BKJIKOHAeT JaHHOE HM#A, NpaBa Ha
KOTOpOE NpuHaIexKHT MUKpOQHHAHCOBOH OpraHU3aLuH.

- PecTpykTypusauus 3al0/DKEHHOCTH - pelieHHe MUKpodMHAaHCOBOH OpraHu3alMd B OTHOLIEHUH
3anomkeHHocTH [lomyyarens dunaHcoBO# yciTyrH, BleKylee H3MeHeHHe Topsaka 1 (HJIH) CpoKa BO3BpaTa
W (Mnu) pasMepa 3aJ0KEHHOCTH, B TOM YHCIe, YMEHBIICHHE WIH HENpHMEHeHHe HeycTolkH (mTpada,
[IEHH) 33 HECBOEBPEMEHHBbIH BO3BpaT CyMMbl 3aliMa (B TOM uHcie MHKpo3aiima), paccpouka M (WIH)
0TCpOYKa MJaTexka, 0TKas OT IPUMEHEHHS Mep MO B3BICKaHHUIO 3aJ10JDKeHHOCTH Oe3 ee MpoLieHus.

- CPO - -camoperynupyemas opraHuzauus B cdepe ¢(HHAHCOBOrO phIHKA, o0OBeqUHSAIOIIAS
MHKpO()HHAHCOBLIE OpraHU3alliH, AeHCTBYIOIAsd B COOTBeTCTBHH ¢ DenepanbHBEIM 3aKOHOM OT 13 HIons
2015 roga Ne 223-®3 «O camoperyiupyeMslX opraHu3anusx B chepe dUHAHCOBOTO PHIHKAY.

- OUHAHCOBbIE YCIYTH - YCIYTH MO TpeJOCTaBISHHKY MHUKpo3aiiMa MM HHOro 3aiiMa mnosrydaresnsM

(HHAHCOBBIX YCIIYT.
- Iorosop 06 oka3aHHH HHHAHCOBOH YCIYTH - ZOTOBOP MHKpO3aiima, 0roBOp 3aiiMa.

VHBle TOHATHS W TEPMHHBI MPAXJAHCKOTO W APYTHX OTpaciell 3akoHonmatenscTBa P@, HcrnonslyeMele B
HacTosAleM [lopaake, NpUMEHAIOTCA B TOM 3HA4YEHHH, B KAKOM OHHM HCHONB3YIOTCA B 3THX OTpacifax
3akoHoaTenbeTBa Poccuiickoll @enepanuu.

3. IIpuem u perucrpauus odpamieHus.

3.1. [ns nonyueHus WHGOpPMAIMH B YCTHOH (opMe OTHOCHTENIEHO TEKYyLIero pasMmepa 3aJI0JDKeHHOCTH,
BO3HHUKIIEN M3 JOroBOpa MHKpo3aiiMa, 3aknroueHHoro ¢ MukpoduHaHcoBoil opranusauuei, Ilomyuarens
(GMHAHCOBOM yCmyrH MoxeT obpaTuThcs B OdHC MIH MO KOHTaKTHOMY TenedoHy MukpoduHaHcoBoi
OpraHu3alyy.

[Tonyuyennoe B yctHoit (opme obpamenne ITomyuaTrens ¢puHAHCOBOH YCIyrH OTHOCHTEIBHO TEKYLIETO
pasMepa 3aI0JKEHHOCTH, BO3HHKIIEH W3 JOroBopa MHKpo3aiiMa, 3akioyeHHoro ¢ MukpoduHaHCOBOH
opraHu3auyel, MOANEKHT paccMOTpeHHio MukpoduHancoBoi opranusamueidl B neHs obpamenus. Ilpu
3TOM Takoe obpaiieHne He puKchpyeTcs B «KypHaie peructpalnun o6palieHuiiy.

3.2.  MukpoduHaHCOBas OpraHu3aius Brpase GUKCHPOBATL H XPaHUTh HH(POPMALUIO, HEe OTHOCALIYIOCS
K B3BICKAHHIO MPOCPOYEHHOM 3a/I0M)KEHHOCTH, €CIIH 3TO He IPOTHBOPEUYHT TPeOOBaHHAM 3aKOHOAATEILCTBA
Poccuiickoii Menepaunn. MukpoduHancoBas opranusaius obs3ana coobmuts ITomydareno GpuHaHCOBOMH
yCIyTH 0 QHUKCALMH B3aHMOJEHCTBHS C HHM.

3.3. MukpoduHaHcoBas OpraHusauus NpuHUMaeT obpauienus Ilonydatesnel (HHAHCOBBIX YCIYr B
MUCHMEHHOM BHJIE HApPOYHO WJIM I10 MOYTE 3aKa3HBIM OTIPABICHHEM C YBEJIOMJIEHHEM O BPYYEHHH HIH
MPOCTBIM OYTOBBIM OTMPABIEHHEM, HJIM HHBIM CIoco0OM, yKa3aHHBIM B J0roBope 00 OKa3aHHH
dunaHcoBOM ycmyrd, mo ajapecy MHKpoHHAHCOBOH OpraHM3alldd, YKa3aHHOMY B JIOTOBOpax HIJIH Ha
o(HIHAIEHOM caiiTe, a TalKe B 3JIEKTPOHHOM BHIE MO alpecy JIEKTPOHHOH IOYTHI, yKa3aHHOMY Ha
ouiHaiBHOM caiiTe.

3.4. Tloctynusuee B MukpoduHaHCOBYIO Opranusaiuio obpamenue [Tomyyatens punancoBoi



yenyru B TedeHHe 1 (OpmHoro) pabouero aHA ¢ JaTel €ro MOCTYIJIEHHS perucTpupyercs B «KypHane
perHcTpaniy obparieHuit», B KOTOPOM AOMXKHEI COJIEPHATHCA CIELYIOLIHE CBEICHH:
1) nara perucTpaunH M BXOJALIHI HoMep oOpalleHus;
2) B oTHOLIEHHH (QU3HUECKUX JIUL - haMHIUS, UM, OTUecTBO [TomyuaTens (pMHAHCOBOH yCIIyTH,
HarnpaBHBLIEro obpalieHue;
3) B OTHOLIEHHH IOPUIHYECKUX JIUI] - HauMeHoBaHHe [TonyuaTens gunancoBoil yciyry, oT UMEeHH
KOTOPOT0 HalpasiieHo obpalleHue.

4, TpeGoBanus kK NHCbMeHHOMY 00pallleHHI0 noJy4yaTe/isi HHAHCOBBIX YCJYT.

4.1. Pexomenayemas dopma obpaumenus [Tonyyarens dbuHaHcoBoi ycayru npusejieHa B IIpunoxeHuu K
Hactosdwemy [lopaaxy.

4.2, B uenax 3d¢exkTHBHOrO U CBOEBPEMEHHOI0 paccMmorpeHus oOpaienus [lonydartens GuHAHCOBBIX
YCJIYT OHO J0JDKHO COAEpKAaTh:

o naty obpalneHus;

. nomep Jlorosopa 06 okasanuu GHHAHCOBOH ycIyrH, 3akmouenHoro [lonyuarenem  QunHancoBOH
ycinyrd ¢ MukpodHaHCOBOH opranu3anHed;

. cyTh o0palleHus;

. MHBIE CBeJieHHs, KoTopkle [Toryyarens GHHAHCOBOM yCIyr CUHTAaeT HEOOX0JMMBIM COOOIIHUTE;

. KOMMH JOKYMEHTOB, B TOM YHCII€ TOATBEPKAAIOIIHX H3JI0XKEHHbIe B oOpalleHuu obs3arensctsa. B
3TOM cjiy4ae B 0OpalieHHH TPUBOAKTCA CITHCOK NPHJIaraeMeIX K HEMY JIOKYMEHTOB;

. B oTHouleHuu [Tonyuarens (UHAHCOBOM ycimyrH — dusHyeckoro juua: GpaMHIHIO, HMs, OTYECTBO

(npu HanMYKK), THYHYIO TOAMHCE [TomyyaTtens GUHAHCOBLIX yCiyr (€ro NpeacTaBuTeNs), MOYTOBBIN ajipec B
COOTBETCTBMH ¢ II. 4.3 Hacroswiero [Tops/ka s HanmpaBIeHUs OTBETa Ha oOpalleHHe; IOPHIHYECKOro JIHIa:
(hbaMuinio, ¥Ms, OTYECTBO (NPH HAJIMYMH), JIMYHYIO MOANHCH €JAHHOIMYHOTO HCIIOMHUTENBHOIO OpraHa
(npencrasutens) [Momyyarens GHHAHCOBBIX YCIYT, MOYTOBBIH aJpec B COOTBETCTBUM C II. 4.3 HACTOAIIErO
[Mopsiaka AJis HampaB/IeHHs OTBETa Ha oOpalleHHe.

4.3, Orser Ha o6paiienne MukpodHHacoBas opraHu3alys HalpaslseT 10 aApecy, MPe0CTaBIeHHOMY eil
[Mony4arenem (GUHAHCOBON YCIIYTH MpPH 3aKIIOYEHHH NOroBopa 00 oka3aHWM (PMHAHCOBOM YCIyrH, HIH 10
azipecy coobiuenHomy [Tony4arenem QuHAHCOBOH YCIYrH B IOPAIKE M3MEHEHHS NMEPCOHANBHBIX JAHHBIX B
cooTBeTcTBHH ¢ TpeGoBannamu QeaepanbHOro 3akoHa ot 27 moHs 2006 roga Ne 152-@3 «O nepcoHaIbHBIX
JIaHHBIX», B COOTBETCTBHM C YCJIOBUSMH JIOTOBOPA, 3aKII0OYEHHOT0 ¢ NMoJyyaresieM (pUHaHCOBOH yCIyTH.

B cnyuae wanpasieHuHs obpaumeHus oT uMenu [lomydatens (uHaHCOBOH yciyrH ero mpeicTaBUTElNeM,
AelcTBYIOIMM Ha OCHOBAaHHH HOTapHalbHO YJOCTOBEPEHHOM MOBEPEHHOCTH, WIIH aJBOKATaMH OTBET Ha
takoe oOpamenne MukpoduHaHCOBas OpraHM3allMsi HalpaBiseT [0 aJpecy, MPEeOCTaBIeHHOMY
MukpoduHaHCOBOH opranuzanuu I[lomydarenem (GHHAHCOBOH YCIyrH TpH 3aKIIOYEHMM AOroBopa o0
oKa3aHWH (MHAHCOBBIX YCIYT, C yYeTOM TpeGoBaHHH, YCTaHOBJIGHHBIX HACTOALINM IyHKTOM [lopsika.

4.4, OjHOBPEMEHHO C BhIlIeyKa3aHHBIM criocoboM Ilomy4aTens GUHAHCOBOH yCIyrH MOXET HalpaBlATh
o6palleHye 1 TIoTy4aTh OTBET Ha Hero B (hopMare 31eKTpoHHOro Jokymenta (pdf) ¢ moanuceto (1 nevarsio
NpM HAJIMYMK) YIOJIHOMOYEHHOIO JIMIA, TMOCPENCTBOM JJICKTPOHHOH TO4YThl, B COOTBETCTBHH C
3eKTPOHHBIMHU aIpecaMu, ykasaHHbIMH B JloroBope 06 oka3aHuy GUHAHCOBOH YCIIyTH.

4,5, MukpoduHaHCOBas OpraHM3allis PacCMaTPUBAET 3asBJIEHHE O BO3MOXHOCTH PECTPYKTYpPH3alHH
3a/I0/DKEHHOCTH ToNyuaTtens (GMHAHCOBOW YCIYrH mepes MHKpo(HHAHCOBOH opraHuzaulnedl Mo HOroBOPY

3aifMa C MPHIOKEHHEM MOATBEPIKAAIOLIMX JOKYMEHTOB, BBINAHHBIX IOCYJapCTBEHHBIMH OpraHamMu HJIH
YIIOTHOMOYEHHBIMH OPraHM3alisAiMy B CITy4asX, MpelyCMOTPeHHBIX M. 3 cT. 12 basosoro cranapTa.



3. IIpenejibHbIE CPOKH paccMOTpeHHs o0pameHHi.

5.1. JIuio, OTBETCTBEHHOE 3a paccMoTpeHHe obpalleHui, 0013aHO COCTABHTE OTBET Ha MOCTYIHMBILNEE K
HeMy obpameHne B TeueHue 12 (/IBeHanuaru) pabouux nHeH ¢ naThl ero perucrtpauud B «)KypHane
peructpauuu obpalueHniiy. B ciyvae ecmu [Tomyyartens huHaHCOBOH yCayru He NpeJocTaBul HHYOPMALHIO
¥ (UaM) JOKYMEHTHI, HeoOXOJuMble ¥ JOCTaTOYHBIE MJIi PAacCMOTPEHMA oOpalleHHs [0 CYLIECTBY,
OTBETCTBEHHBIH crenmanuct o0s3aH B Teyenne 12 (JIBenamuatu) pabounx mHei 3anpocuth y IlonydaTens
(MHaHCOBOH yciyrd HeJoCTalollylo HHpopMauuio M (unH) JokymeHTel. [lpu aToM, B ciy4ae
NpefoCTaBlIeH s HexocTalomel HHpopMaunn U (MnM) AokyMmeHToB Ilomywartenem (MHaHCOBOH ycCiyrw,
mukpodHHaHcoBas opraHi3auus o6s3aHa paccMoTperh oOpameHue B TeyeHue S5 (ITatu) paboumx ameit c
JIaThl MOJTyYEeHUs 3anpolleHHOH HHpOpMalKH | (M) TOKYMEHTOB.

6. PaGora ¢ oGpamenusimu, gopmbl U cnocodbl nmpeaoctapjaenus Iloayyarento ¢puHaHCOBOH
yC/Iyru oTBeTa Ha obpalnenHe H TpeOOBaHHS K MOTHBHPOBKE OTBETA H NPHYHHAM 0TKa3a.

6.1. Paccmotpenue  oOpamienuii  [lomywartenelf  MMKpO(MHAHCOBBIX ~ YCIYr — OCYIUECTBIAETCH
MukpoduHaHCcOBOH opranu3alueii GecraTHo.

6.2. Otser Ha oOpamenne [lomyuarens ¢uHaHCOBOH ycmyrn MukpoduHaHCOBas OpraHH3aLusd
HaInpasIIsieT:

. mo ampecy, mpemocTaBneHHomy [lomyuyaTeneM (HHAHCOBOH YCIyrw (ero mpeicTaBUTENeM) B
COOTBETCTBHH C MyHKTOM 4.3 Hactoswero [Topaaka;

. [0 MOYTE 3aKa3HBIM OTIPABICHHEM C YBEJOMJIEHHEM O BPYYEHHM HIIH IPOCTHIM IOYTOBBIM
OTIpaBlIEHUEM;

. WIH HHBIM COCOBOM, YKa3aHHBIM B HOroBope o0 oka3aHMH (HHAHCOBOM YCIyrd M0 yCMOTPEHHIO
MukpothHHCHOBOH OpraHi3aliH.

6.3. M®O Bnpase oTKa3aTh B paccMoTpeHHn obpamenus [lomyyaresns hUHAHCOBOH yCIyrH 1O CYIIECTBY

B C/ICAYIOLHX CITydasx:
6.3.1. B oOpalleHHH HE yKa3aHbL:

. HOMep M naTa Jlorosopa 06 Oka3zaHMM yciyr (MHAHCOBOH yciyrd, sakimo4eHHoro Ilomy4arenem
¢uHaHCcoBO# yemyrs ¢ MUKpo(HHAHACOBOH OpraHn3aLuei;
. npu3Haky, uaeHTHduIHpytomue ITonyuarens GuHaHCOBOH yCIyrH.

6.3.2. B obpauenuu otcyTcTByeT noamnuch Iomyyatens GpuHaHCOBOH yciyry (ero [pe/ICTaBUTEN ).

6.3.3. K obpawenuio ot uMenu ITomyuarens GUHAHCOBOMH yCIyry ero NpeiCTaBUTENIEM HE NMPEACTABICH
JOKyMEHT, TMOATBEPHIAIONIAH TMOIHOMOUKS MpPEJCTABUTENS HA OCYILECTBICHHE JCHCTBHH OT HMEHH
nonyvarens (HUHAHCOBOH yClyrd, W/HIM HWHblE HEOOXOAMMBIE JOKYMEHTEHI, TOATBEPXKIAIOLIHE
0BCTOATENBCTBA, U3JI0KEHHBIE B 00paLlleHHH (3aABIEHHH).

6.3.4. B obpallenun coJiepiarcs HelleH3ypHbIe TM00 0CKOPOHTE/BHbBIE BRIPAXKEHHUS, YTPO3bI HMYIIECTBY
MuKpo(HHAHCOBOM ~OpraHu3allid, OKH3HH, H (HJIHM) 310pOBbIO  PaGOTHUKOB MukpoguHaHCOBOH

OpraHM3aliH, a TAKXKE YIEHOB HX CeMeH.
6.3.5. TekcT nMcEMeHHOTO 0OpallleHHs He MOAAAeTCs TPOUTEHHIO.

6.3.6. B obpalieHHe COIEPKUTCA BONPOC, Ha KOTOPBIA Ilomyuareo (MHAHCOBOH YC/IyTH paHee
NpeOCTABNIICA IHCBMEHHBIH OTBET 10 CYLIECTBY, M MpPH 3TOM BO BHOBB MOJYHEHHOM o0pallieHHH He
TIPUBOJIATCS HOBBIE JOBOJIBI HITH 0OCTOATENBCTRA, O YeM YBEIOMIIAETCS JIMILO, HAPAaBUBIIES o0palieHue.
6.4. B ciyuae BO3HUKHOBEHHS Y MHKPO()MHAHCOBOH OpraHu3allii COMHEHUH OTHOCHTENBHO MOJTHHHOCTH
noamucy 06 obparmenuy ITonyyarens GUHAHCOBOH yCIyry WIX MOTHOMOYMH €ro



npeacrasutens, MukpoduHaHcoBas opranusauus obs3ana npouHpopmuposath [lony4arens GuHaHCOBO#H
YCJIYIH HEYTONHOMOYEHHBIM JIMLOM B YCTHOH MITM THCEMeHHOH ¢opme ¢ ydeToM 1. 3.2 HACTOALIEr0
ITopsanka.

6.5. B cnyuyae nopaum oOpalleHHs B DBJIEKTPOHHOM BHJE, oOpallleHHe M INpPUIOXKEHHBIE K HeMy
JOKYMEHTBI JIOJDKHEI OBITh MOAMHCAHBI JJIEKTPOHHOH IOJNKCHIO.

6.6. MiukpoduHaHcoBas opraHu3auus oOs3aHa paccMOTpeTh oOpalieHHe momydatens (HHaAHCOBOH
YCIIYTH 1O CYLIECTBY TOCNe YCTPAHEHHS MPUYMH JUIS OTKa3a B PaCCMOTPEHHH 0OpalleHHs, YKa3aHHBIX B
nyHkTe 6.3 Hactoswero Ilopsaaka.

6.7. Obpaiienne, B KOTOpoM obxanyercs cyneOHOe pellieHHe, BO3BpallaeTcs JIHLY, HalpaBUBLIEMY
obpatenue, ¢ ykazaHue Ha CyAeOHBIH OPAIOK 00KalOBaHHS JAHHOTO Cy€0GHOr0O PeLeHH.

6.8. OO6pameHus U JOKYMEHTHI MO HX PACCMOTPEHHIO XpaHATCH MHKPODHHAHCOBOH opraHmsalueil B
teuenue 1 (Onnoro) roja ¢ gatel UX peructpaunu B «KypHaie perucrparuu obpamenuii». Obpaienus
nojyyareieifi (UHAHCOBBIX YCIYyr, HX KONHM, JOKYMEHTBI 10 MX PacCMOTPEHHIO, OTBETbl SBIIAIOTCS
KOHHIEHIHANBHEIME, KPOME CJIyYaeB IOJYYEHHs 3anpocoB OT YIOJHOMOYEHHEIX TOCYAapCTBEHHBIX
OpraHoB M OpraHOB MECTHOTO CaMOYIpPAaBJIeHHs, CaMOpEryJHpyeMOH OpraHu3aluH, KacalolHXcs
noJyuarens GUHAHCOBOH yciiyru U (MIH) ero obpalieHus.



[Mpunoxenue 1 k [Topsaxy paccMoTpeHus obpateHuit

B 000 MKK «ITAITA ®MHAHC»
Or

DHO Ppusznyeckoro Juua WiH
HAHMEHOBAHHUE OPraHH3alHH

ITouToBbIi WK JIEKTPOHHBIH agpec
JIUIS HANpapJIeHHA OTBETA

KonrakTHblii Tesiedon

OBPAILIEHHE
(pM3HYECKOT0 NHLIA/IOPUINYECKOr0 JIHIIA - MOJy4aTesis (UHAHCOBBIX yCIyT
110 JIOroBOpY MHKpo3aiiMa/3aliMa Ne oT 20 r.
1

cyTb oGpaenus (H3NokeHHe CyllecTsa TpeGoBaHHil H PaKTHYECKHX 06CTOATENBCTB, HA KOTOPBIX OCHOBAHEI 3aAR/ICHHbIE TpeboBaHHs, a TAKKE
JIOKA3aTe/BCTBa, MOATBEPXKAAIOLIHE ITH 00CTOATENLCTBA)

MHBIE CBEEHHS, KoTopbie TTomyuaTens GHHAHCOBOH yCIyrH CHHTAET HeoGX0aMMBIM COOBIIMTD

nepeyeHk NpHaraéMeIx KomHit JOKYMEHTOB, B T.4, TOATBEPIAAIOLIHX H3/I0’KCHHBIC B 06pamemm ofcroATenscTea

nata MOAIHCH (hamuiss, HHHUHATBL)



[Mpunoxenwue 2 k [Nopsaaky paccmoTpeHus obpalieHui

Xypuan peructpanun obpaiueHuit noayyareneil GUHAHCOBBIX YCIyT

JlaTa
perucTpaniu
oOpalieHus

Bxonmsamui
HOMED
obpaleHus

Jlumo,
HanpaBHBLIEe
o6pamenue - PHO
HJTH HAaHMEHOBaHHe
OpraHu3aluy

Tema
oOpaleHus

JlaTa
NpeaoCTaBIeHH
OTBETA

Criocob
HalpaBJIeHHA
OTBETA

Pelenue, NpuHATOE
no oOpaleHuIo




